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FEDERATION OF CUFFE PARADE 
RECEIVED 



Date: 19/05/2026 

To, 
Federation of Cuffe Parade, 
C/o Sunflower Apartment, 
99, G.D. Somani Road, 
Cuffe Parade, 
Mumbai: 400 005. 

Pan No: AAGCF3348D 
("Client") 

This Engagement Letter ("Letter"), was requested by Client from Metropolis Healthcare Limited (Company) in order to avail 
certain diagnostic testing services of the Companv. The Company has agreed to provide the enquired services subject to the 
terms and conditions as contained in this Letter as follows: 
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Date: Tue, 19 May 2026. 18:03:51 ST 

LETTER OF ENGAGEMENT 

The Client hereby engage the Company for certain diagnostics services as listed under 
Annexure -A for patients, who are employees/ inpatients referred by Client in serviceable 

The engagement shall be effective from execution and shall be valid unless terminated by 
any party with 15 days prior written notice to the Other Party 

Description 

Company shall be responsible for patient sample collection process at its facility or Client 
Facility (in case of camps) as agreed between the Parties. 
The Pricing shall be as per Directory of Service(DOS) of the Company as updated from time 
to time; unless otherwise specifically agreed under AnnexXure -A. 

For Metropolis Healthcare Limited 

All payment for the services shall be paid immeiately at the time of sample collection in 
payment mode (Cash/Cards/UPI (as available). 
Service Invoice/Bill will be issued by Company upon receipt of fees. 
Reports can be download from website/App of Company or obtain the same via e-mail /a 
printed copy from Company upon request. Depending on test, turnaround time shall vary. 
Each Party hereby represent and warrant that it have taken necessary approval, permission, 
licenses etc.; to authorize their entry into and performance their obligations under this 
Letter. 

The Client shall be responsible to provide all basic Infra facilities required by Company to 
performn the services, whenever any part of services are to be performed at Client location. 
Company will arrange logistic support for the purpose of this Letter. 
The Letter and al information and material shared or processed for the purpose of services 
hereof shall be private and confidential. 
Until the fifth anniversary from the termination of this Letter, the Receiving Party' hereto 
shall hold, and shall ensure that any Person receiving on its behalf shall hold, in strict 
confidence from any Person and shall not disclose the same to any third party without 
consent of other party. 
Each Party shall comply with the Patients Personal Data Protection as per the applicable 
laws from time to time, collected, processed or stored at its end. 
No Party shall be entitle to claim any rights on the Background IP of the other side 
Each Party hereby agree to indemnify, defend, and hold harmless the Other Party and its 
Director, Personnels/consultants etc.( indemnified Persons') from and against any and/ or 
all Losses, suffered or sustained by the Indemnified Persons, as a result of, arising from, or in 
connection with or relating to non- performance, wilful misconduct, breach, gross 
negligence, non-compliance of applicable of applicable laws etc. 
In no event, Company's total liability for any cause shall be more than one month of last 
twelve-month average net revenue. 

Designation: Head Corporate Sales 
Annexure- A 

This Letter shall be governed by in accordance with the laws of India. 
This Letter shall be subject to the exclusive jurisdiction of Courts of Mumtbai and any order 
thereof shall be binding on parties in any jurisdiction. 
Neither the Company nor the Client shall be liable for any failure or delay in performance of 
its obligations under this LOE arising out of or caused, directly or indirectly, by circumstances 
beyond its reasonable control, including, without limitation, acts of God 
This LOE may be amended, supplemented, or modified only by a written instrument duly 
agreed and executed by each Party. 

Date: Fri, 29 May 2026, 11.0448 IST 

For and on behalf of: the Client 

Name: Mr. Satish Bhatia 
Designation: Hon. Secretary 



Category Wise Discount 

Qty 

DOS Discount Category 
Category A 

Dipitaly Signed by 

Category B 
Category C 
CategoryD 
Category E 
Category R 

Special Test Discount 

Category W 

Test Code 

DRS ohan Paralkar 
Date: Tue, 19 May 2026, 18:03:51 IST 

Test Name 

Digitaly Signed by 
Mr Satish Bhatia 

Standard Price enclosure is attached 

Discount (%) 
20.00% 
20.00 % 
20.00 % 
20.00 % 
20.00 % 

0.00 % 
0.00% 

Annexure-I 

ORSgn Date: Fri, 29 May 2026, 11:04:48 1ST 

Discount 
Category 

MRP 
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DISC (%) 
Offer Rate 
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